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How do I update my public school 
profile?   

 

 
 

Public School data is updated through e-ride and through the Early Care and Educational Data 
System (ECEDS).    

The Department of Education uses e-ride data to populate the following sections of the program 
profile:  

 School Name  

 School Address 

 School Website  

 School Email  

 School Phone Number  

 Educational Lead Name  

 Educational Lead Email  

 Educational Lead Phone Number 

 

The Educational Lead Name, Email and Phone Number, entered in e-Ride, are the data elements 
that feed into the public search as the “Educational Lead”.  To update, speak to your district’s data 
person. This information is updated as part of your school profile.    

 

The Educational Lead can request credentials through the Exceed Helpdesk and update all of the 
other sections of the program profile.   

 

If this solution does not meet your needs, please contact the Exceed Helpdesk. 

 

http://www2.ride.ri.gov/Applications/MasterDirectory/
https://support.exceed.ri.gov/tickets/new?locale=en
https://support.exceed.ri.gov/tickets/new?locale=en

